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The following assumptions are made about the audience for this document:

Familiarity: User is familiar with the Operating System platform. User is familiar with basic Internet
browsing.

Correct Input: User enters the correct data (e.g. user names, passwords, etc.) when asked or
required. If invalid data is entered, an error message will appear, and you will be forced to correct
the error before you may proceed.

Canceling activities: The option to cancel the current activity (in some cases the option is “No”) will
exit the activity.

Disclaimer

Information in this document is subject to change without notice and does not represent a
commitment on the part of ASIGRA Inc.

ASIGRA Inc. makes no representation or warranty, express, implied, or statutory, with respect to,
and assumes no responsibility for the accuracy, completeness, sufficiency or usefulness of the
information contained herein.

This document may contain sample screen shots, used to demonstrate Asigra Cloud Backup™
procedures. All information appearing in this document is used for illustration purposes only, and it
should be considered fictitious.

Copyright
The software described in this document is furnished under a license agreement. It is against the
law to copy the software on any medium except as specifically allowed in the license agreement.

Asigra, the Asigra logo, DS-Client, DS-System, and Cloud Backup are trademarks of Asigra Inc.
All other brand and product names are, or may be trademarks of their respective owners.

About Asigra Cloud Backup™

Asigra Cloud Backup™ is a unique alternative to traditional backup methods, replacing
conventional tape based systems with a fully automated Online solution. It provides centralized
and automated backups of PCs, file servers and application/database servers with secure offsite
storage and immediate Online restoration.

The system uses a DS-Client, installed onto the customer network, which hosts the Asigra Cloud
Backup™ client application software that performs the backup and restore activity.

Document Prepared by:

Asigra Inc.

1120 Finch Avenue West, Suite 400
Toronto, Ontario, CANADA M3J 3H7
info@asigra.com

www.asigra.com
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User Guide

The DS-Consumer Client is targeted towards the Cloud computing market.

The DS-Consumer Client interface is a “OneClick DS-User”, which gives customers fast and
reliable control over their backups.

DS-Consumer Client User Guide Generated on: 5/24/11
v11 [Revision Date: May 24, 2011] Page: 5

© Asigra Inc. 1986-2011 All Rights Reserved. Confidential.



Asigra

User Guide

Login

Note:  The login step is skipped if this DS-Consumer Client was installed with a “Service Logon
Account” that is the same username and password as your current logged in user. (For
example: if your username is “abc123” and this is the same user you specified for the
“Service Logon Account”, then the Login screen is skipped and you are automatically
logged into the DS-Consumer Client as “abc123”.)

You can only login to the DS-Consumer Client computer with a user account that is a member of
the local computer’s Administrators or Backup Operators group.

1. Start > Programs > Asigra DS-Consumer Client > OneClick DS-User. The “Login”
screen appears.

£8 Login [ 5| (]

Login Information

User Mame: |[Jser_name

Password:

D ise currently logged in user

" Login ® Cancel .

2. Enter your Credentials and click “Login”.

»  Select “Use currently logged in user” if you want to use your current Windows
login and password to automatically connect to DS-Consumer when you
launch the OneClick DS-User.

3. If successful, the Cloud Backup OneClick DS-User window activates.

+ See “OneClick DS-User Screen” on page 7.
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OneClick DS-User Screen

The OneClick DS-User screen has a simple set of buttons that allow you to manage your backup:

Minimize GUI button

Most Recent Activity

ar_Name'

147.42 MB \
of data protected BACKUP NOW RESTORE NOW

SCHEDULE EDIT SE

* Login

Edit Backup Set buttons: ¥ Logout

e Schedule Aboid
Current Status / Activity: « Edit Selection OneClick GUI E§ Abou
Shows an animation of any activity « View Logs menu items

currently running on the DS-Consumer « Delete Files

Button Descriptions

Backup Now See “Backup on demand” on page 11.
Restore Now See “Restore” on page 13.
Schedule See “Schedule your backup set” on page 12.
Edit Selection See “Edit the Backup Set” on page 8.
View Logs See “Logs (Activity & Event)” on page 17.
Delete Files See “Delete” on page 16.
« Login: Login to the DS-Consumer Client
OneClick GUI * Logout: Logout of the DS-Consumer Client
menu items » About: Open an information screen about this DS-Consumer Client.
o Exit: Quit the OneClick DS-User GUI
DS-Consumer Client User Guide Generated on: 5/24/11
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Working with your Backup Set

Activities on DS-Consumer Client center around the backup set. A default backup set is created at
installation time. All the activities you perform on the DS-Consumer Client will be related to this
backup set:

+ “Edit the Backup Set” on page 8

*  “Backup (Scheduled & On-Demand)” on page 11
* “Restore” on page 13

*  “Delete” on page 16

Edit the Backup Set

The default backup set created at installation contains the documents and E-Mails from the “C:\”
drive on the DS-Consumer Client computer (i.e. the local computer). You can change the items
selected for backup, depending on your requirements.

1. Click the “Edit Selection” button.

EDIT SELECTION

2. The “Protected ltems Wizard” appears on the “Data Source and Login Information”

tab.
IR
E¥ Protected Items Wizard
Data Source and Login Information
Data Source
The backup set will backup items from:
D5-Client Computer WMWIN7-HOMEP-64
— Legin Credentials -
Connect As: |, \User_name '—
=
EN Select Credentials Ij]fil
Credentials
User Mame: AUser_name
Password: | sesssessss
0K [ Cancel |
. l i Next ] | ¥ Cancel !

+ Data Source: This is a read-only field that shows the local computer’s name.

* Login Credentials: Opens a “Select Credentials” screen, where you can
change the user credentials (User account and password) used by the DS-
Consumer Client to access the backup data on the local machine. By default,
these are set during installation.
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3. Click “Next”. The “Protected ltems Wizard” appears on the “Select Items” tab.

@ [¥ Protected Items Wizard

Select Items

Files To Backup

[] &= All Files

E * Documents D ‘;; Video D "= Pictures D .’-;Music D <+ Email
O

— Data Location -

Custom file extensions (separate by ")

O Spedfic Location: | martin's Desktop

@ Custom:

L B Systerm Volume Information
| Users

t FT AllUsers.

£ mw Default

ww Default User

_Tv]

4]

[+

[  Mext l| ® cancel |

In the “Files To Backup” section, select the backup filters to apply:

All Files All the files in the selected Data Location will be backed up.
« This is equivalent to a Windows *.* filter.
Searches for known document files.
« This option applies several filters to search for known document file
Documents . .
extentions. Hover the mouse pointer over the checkbox to see all
the filters.
Video Searches for known video file extensions.
Pictures Searches for known image extensions.
Music Searches for known music extensions.
E-Mail Searches for known E-Mail extensions.
Custom file You can define your own list of file extension filters by selecting this
extensions option.
* In the “Data Location” section, select the backup folder.
. . Use this option to select from a pre-defined dropdown list of
Specific Location .
common data locations.
Use this option to browse the local computer and select the
Custom
backup folder manually.

DS-Consumer Client User Guide
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4. Click “Next”. The “Protected ltems Wizard” appears on the “Backup Options” tab.

5. Click “Finish” to save the changes to your backup set.

@ [¥ Protected Items Wizard

Backup Options
— Local Storage Options

!:! Keep a local copy of the latest generation in

MOTE: THIS FOLDER CANNOT BE SELECTED FOR BACKUP.

c:us

B ©

- - SRecycle.Bin

[#}- @& Boot

[+ mmw Documents and Settings
- PerfLogs

Program Files

Program Files (x86)
ProgramData

Recovery

Systemn Volume Information
Users

== Windows

[ e e R S Rt e

¥
o

-

|
[ & Einish l| 8 Cancel

This screen’s setting is optional (you do not have to make a selection).
“Keep a local copy of the latest generation in”; If you select this option, it
means a copy of the latest generation of all selected backup items will be

saved to this folder on the local machine.

Make sure you have enough space in that location to accomodate the
backup.
If selected, you will see a green local storage illustration on the main OneClick
DS-User.

NOTE: This location is also a local storage ‘cache’ location. If the connection with the DS-System
fails during backup, DS-Consumer Client will save backup data to this local storage
cache. Once the connection to DS-System is re-established, DS-Consumer Client will

send the data from the local storage cache.

DS-Consumer Client User Guide
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Backup (Scheduled & On-Demand)

Your backup set comes with a default schedule when it will automatically backup your computer’s
data to the Cloud. You can always backup on-demand.

* See “Backup on demand” on page 11.

* See “Schedule your backup set” on page 12.

Backup on demand
1. Click “Backup Now”.

BACKUP NOW
2. The backup will start immediately. An animation shows the direction of the data
flowing to the Cloud.

147.42 MB
of data protected

3. Check the Logs for results. If you see any errors, you can check the Event Log.
* See “Logs (Activity & Event)” on page 17.

Generated on: 5/24/11
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Schedule your backup set

The schedule is designed to perform automatic, unattended backup to protect your computer’s
data. At any time, you can alter the schedule of the backup set.

1. Click the “Schedule” button.

SCHEDULE

2. The “Settings Wizard” appears.

[N S5ettings Wizard

Select Schedule and Retention Rule

- Schedule
A Mon [A ue (A wed (A thu [ Eri [ sat [] sun

Start At | 20:00 (5

— Retention Rules -

Keep the last | 3 |$-| generations onling

s ..
() Reset to default

[ +" Einish l| # cancel |

» The default schedule settings are to backup once a night at 8PM from
Monday to Friday.

»  The default retention setting is to keep three (3) generations of a file online.
(For example: This would mean the latest three versions of a file named
“MyDocument.doc” would be protected in the Cloud Storage.)

3. Edit the schedule, as required, and click “Finish”.

NOTE: If the computer is powered off or the DS-Consumer Client service is not started, any
schedules that were missed will attempt to be triggered if the machine or the service is
started within six (6) hours from the time the schedule was supposed to run.
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Restore

Restoring backup set data is always on-demand. You can select all or part of the backed up data,
and apply various filters if you want only data from a particular time or fitting a particular pattern.

1. Click “Restore Now”.

RESTORE NOW

Note:

You must have backup data protected before this button will activate.

2. The Restore Data Wizard appears on the “Select Iltems” tab.

[N Restore Data

Select Items
— Items to Restore

= test_data
v @ testl szame

+ &= cmail

o testd diff
= tesr_‘i_q pper

[ Time fiter
D Backed up on/after:

B restore 011 Apr 13 14-16-05

v'| @ document

B test?_diff _file
e test3_diff folder

4/13f11 16:08
L__i Backed up on/before: 41311 16:09

L_j Hide files removed onfbefore: | 4/13/11 16:09

(4]

H&&

Fie Eiter: [* ||

(7 e

accdb.acedh
accde.accde

-

accdraccdr

|
accdt.accdt ‘
J

doc.doc

-

docm.docm

Generations |
o i

l o Next H ¥ cancel |

+ Select the backed up items you want to restore.
* You can use the different filters to narrow the data you want to restore.

DS-Consumer Client User Guide
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3. The Restore Data Wizard appears on the “Restore Destination” tab.

@ [N restore Data

Restore Destination

User Guide

=

O Original location
@ Criginal computer, alternate directory

l W Next l| ® Cancel |

» Original location: Click Finish

+ Original computer, alternate directory: Click Next. The Restore Data
Wizard appears on the “Select Restore Directory” tab. Select the restore
folder and click “Finish”.

@ E Restore Data

Select Restore Directory

Restore tor | C:\Users\Public\Documents | 2 |

v |

+- g All Users
[ Default
@ Default User
B martin
- @@ Public
+ ww Desktop

Downloads
Favorites
Libraries
Music
Pictures
Recorded TV
Videos e |
+- i Windows i;|
M | B ]

r—
- -

B s e O

I

ik

l &' Einish ]| ® cancel |
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4. The restore will start immediately. An animation shows the direction of the data flowing
from the Cloud back to your local computer.

User Guide

X STOP RESTORE

Your
13.98 MB
data protected

5. Check the Logs for results. If you see any errors, you can check the Event Log.
+ See “Logs (Activity & Event)” on page 17.
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Delete

You can selectively delete backed up data.
1. Click the “Delete Files” button.

b
"/

DELETE FILES

Note:  You must have backup data protected before this button will activate.
2. The “Delete from backup set” Wizard appears on the “Select Items” tab.
[¥ Delete from cloud and/er local storage
Select Items
— Items to Delete -
[+ 0 =g I :‘_ d dbx.dbx
— w= restore 2011 Apr13 14-16-05 R4 eml.em|
- @& Program Files v~ folfol
@& Common Files —i | [+ mb.mb
&= VMware L4 mif.mif
W= ProgramData Ed msh.msh
LB &= Windows b4 msf.msf
- [+ @ test_data b4 msg.msg
|| i testl L4 MsMessageStore. MsMessageStore
o] email 4 ost.ost
= testl_same a4 pst.pst
W test?_diff file v FWEZ.TWE
m testS_diff_folder v snm.snm
+ = testd diff
| | i testS_upper = | File Filter: | =
~E Fiter:
Backed up onfafter: | 4/13/11 15:08 | Only files removed since: | 4/13/11 16:09 |+
[=]
[[] Backed up onjbefore: | 4/13/11 16:02 |+ | [_] Do not delete the last: mi—'
’
l & Einish l | 8 cancel l

»  Select the backed up items you want to delete.
* You can use the different filters to narrow the data you want to delete.
3. Click “Finish”. The delete will startimmediately with an animation showing the deletion

process.

X STOP DELETION

97.46 MB
of data protected

4. Check the Logs for results. If you see any errors, you can check the Event Log.

» See “Logs (Activity & Event)” on page 17.
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Logs (Activity & Event)

» See “Activity Log Viewer” on page 17.
+ See “Event Log Viewer” on page 18.

Activity Log Viewer
1. Check the Activity Log for details about the backup. Click “View Logs”.

VIEW LOGS

2. The “Activity Log Viewer” appears.

ﬂ Activity Log Viewer |E|E|
Type Description Errors Warnings Start ~ E
s RestDrE VWWMWIN7-HOMEP-64\ds-consumer backup set f.. i} o 4/8/2011 10:11:46 AM 46,2011 10
-"‘ Backup 1 WYMWIN7-HOMEP-64\ds-consumer backup set f.. 0 1] 4/6/2011 9:37:21 AM 4/6/2011 9:2
& Restore WYMWIN7-HOMEP-64'ds-consumer backup set f.. 0 1] 4/6/2011 8:29:42 AM 4/6,/2011 8:2
.3 Daily Admin Daily Admin Process 0 a 4/6/2011 6:00:11 AM 4/6/2011 &L
# Backup VWMWINT-HOMEP-64\ds-consumer backup set f.. i} 1] 4/5/2011 8:01:11 PM 4/5/2011 &:(
= 1 Backup WYMWIN7-HOMEP-64\ds-consumer backup set f.. (i} a 4/5/2011 3:21:40 PM 4/5/2011 3:2
& Daily Admin Daily Admin Process 0 a 4/5/2011 3:11:11 PM 4/5/2011 31
) Synchronization YWMWINZ-HOMEP-64\ds-consumer backup set f.. 2 ] 4/5/2011 3:11:07 PM 4/5/2011 31
1 | [r]
— Viewing Filter
From: |2011-04-0500:00 | v | To: | 2011-04-06 23:55 | [ B Events H " Close |

*  You can expand or narrow the activities that are displayed using the “From”
and “To” fields at the bottom.
3. For more specific information on activities, you can click “Events”.
» See “Event Log Viewer” on page 18.
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Event Log Viewer
The Event Log provides more details about what occurred during DS-Consumer Client activities.
1. Click “View Logs”. The “Activity Log Viewer” appears.
2. You can highlight any activity and click “Events” to open the Event Log.

H Event Log Viewer |E
Type Time il User Category Event # Activity Detail Z

iy Info | Wednesday, April 06, 2011 10:11:46 AM Application 0x40000351 26 Restore to |
i) Info  Wednesday, April 06, 2011 G:42:48 AM Application 0xc000041e 0 D5-Client 4 .
iJ Info | Wednesday, April 06, 2011 9:37:41 AM martin Socket 040000069 23 Closing SD!
i_; Info |Wednesday, April 06, 2011 9:37:25 AM Application 0400003 da 23 Accessing C
iy Info | Wednesday, April 06, 2011 9:37:25 AM Application 0x41010011 23 V55: Snaps|
i) Info  Wednesday, April 06, 2011 9:37:25 AM Socket 040000068 23 10106169  Establishec

iJ Info |Wednesday, April 06, 2011 9:37:24 AM Application 0x41010003 23 VS5: Proce
i_; Info | Wednesday, April 06, 2011 9:37:24 AM Application (41010003 23 V55 Proce
iJ Info | Wednesday, April 06, 2011 9:37:24 AM Application 0x41010001 23 V5E: Discov
i) Info  Wednesday, April 06, 2011 9:37:24 AM Application 041010001 23 V55: Disco
b Info | Wednesday, April 06, 2011 9:37:24 AM Application 0x41010003 23 VS5 Proce
i_; Info  Wednesday, April 06, 2011 9:37:24 AM Application 041010001 23 V55: Disco
i) Info | Wednesday, April 06, 2011 9:37:24 AM Application 0x41010001 22 V55 Dislcn\;'ji

[o] I 3

- Viewing Filter
From: | 2011-04-05 00:00 | | To: | 2011-04-06 23:59  + | [] Actwity ID: |_1 |‘:|

*  You can expand or narrow the events that are displayed using the “From” and
“To” fields at the bottom.
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